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Additional information 
 
PM 2023/1 
 
 
Dear Ladies and Gentlemen, 
 
we will contact you within the next 3-4 weeks and ask you to provide the affected 
wheelchair for collection and subsequent conversion. 
The aim is to have completed the conversion of all wheelchairs by the end of week 37. 
 
In the course of the conversion, we assume a processing time (incl. shipping) of 
approx. 1.5 weeks, insofar as only the exchange of the affected actuator is necessary. 
If further repair work is required on the wheelchair, we will contact you. 
 
 
 
 
Actions you should take: 
• When the shipping office announces the pick-up date, secure the wheelchair on a 
pallet and provide it with an outer carton. 
• Attach the note attached as an attachment to the box so that it is clearly visible  
(ideally in colour). 
 
 
Thank you for your support. 
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If you have any further questions, Mr. Frank McDowell will be happy to answer by 
phone  +49 (0) 57333 / 922-270 or by email at fmcdowell@meyragroup.com. 
 
All of this information and attachments are also available in electronic form on our 
website at www.meyra.com/sicherheitshinweise-rueckrufe/ 
 
 
 
With best regards 
 
 
Frank McDowell 
 
Managing director                                                

 
 
 

 
Appendix 1: Product identification cardboard 


